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Guide to Resetting a Provider Portal Password

When would | need to reset my password?

The Homebridge® provider portal is where you can register for services, check claims status, access tools
and resources, and much more. In recognizing the importance of being able to access it 24/7,
CareCentrix allows users to reset their own password and also Portal Admins to reset their team

members passwords and security questions. These self-service features and how to use them will be
explained in this document.

In this guide you will learn how to:
Use the self-service password reset page
Unlock an account

| tried entering my password but received this message.

A Close
Your login credentials were invalid.

Passwords are case sensitive.

Your account will be locked after 5 failed attempts.

Click here to reset your password

The password entered does not match what we have in the system. You can try up to five (5) times

before the system will lock you out. To prevent your account from being locked, you can reset your
password.

I have forgotten my password, how do | change it?

If you forget your password, CareCentrix has a self-service option to allow you to reset the password
yourself.

1) Start by clicking “Forgot Password.”

E Contact Us | ?Helﬂ

Username | |Passy_m____4m

Reqgister @t Password? ) ils——

HomeBridge® is a registered trademark of CareCentrix, Inc.


https://help.carecentrix.com/ProviderResources/CareCentrix_Resource_Connection.pdf

RESOURCE CONNECTION
e o®

carecentrix ieiss

2) Once you are on the new screen “Enter your username.”
a. The username will in most cases be the same your email address.

b. If you need your username, please contact your administrator or email
Portalinfo@carecentrix.com

Home Authorizations Claims.

HorrF!:eBridge“’:‘
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PASSWORD RESET

To reset your password we need your username. Fields marked with * are required.

Provider Portal Username

S ————

Cancel

3) If you putin the correct username, you will receive an email with a link to the reset page. Click Click
Here.

2 carecentnx HomeBridge’

You recently requested to resel your CareCentrix HomeBridge®
portal password

To verity your account access and reset your password, click here and
follow the instructions provided

If you did not make this request, do not reply to this email. To protect
the confidentiality of sensitive infermation (such as passwords and ID
numbers), please do not send such information to CareCentrix
electronically. If you received this email in error or i you believe your
account has been used inappropriately, please contact the
CareCentrix Compliance Hotline al (877) 848-8229

Best Regards,
CareCentrix Inc.
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4) Answer your security questions; these were set up when you first setup your account.
Authorizations Claims
HomeBridge
FROM CARECENTRIX g
PASSWORD RESET
Security Question?Vho was the first [-urrm to give you an A7
Security f‘luenmn AVhere were you on New Year's Day 20007
'Armwm:‘
Question 3
,An”w”; uestionVhat s the meodie name of your ckdest niece/nephew
Cancel
5) After answering the security questions, you will be taken to the Password Reset page.
PASSWORD RESET
Please choose a new password and confirm it Upon clicking continue you will be directed to the login page. Fields marked with * are required
Choose Password
WO Strong .Pag.swalr.c.il Tlps:
* Confirm Password:
Cancal
A NOTE: If you are not able to remember your security
\ 4 . o
- _ questions, contact to your portal administrator for help. If
=/~ you do not know who your portal administrator is, email
Portallnfo@CareCentrix.com
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| locked myself out, what do | do?

1) If you get this message, contact to your portal administrator for help. If you do not know who your
portal administrator is, email PortalInfo@CareCentrix.com. Your portal administrator can follow the
Guide to Being a Portal Administrator for instructions on what to do.

| |
A Close
o A
Your account is locked. Please contact your Administrator to unlock.
Reminder: Passwords are case sensitive. .
Forgot password? Don't lock your account. Click here.
=
| T

For more information, please visit our provider portal at www.carecentrixportal.com or reach out to
your dedicated Provider Relations contact.
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